
 

 

MISSION STATEMENT 

 
Mission: 

 
To provide our Community with safe reliable water 

at the lowest sustainable cost. 
 

Goals include: 
 

(a) The provision of appropriate levels of service, building on our reputation, and 
providing a comprehensive water supply to customers. 

(b) Operation, maintenance and construction of assets to meet levels of service, 
incorporating continuous improvement / quality processes. 

(c) Recognition, training and care of our human resources to maximise effective 
skills and job satisfaction. 

(d) Financial policy and pricing that is both effective (in what it produces) and 
efficient (in what it costs). 

(e) Protecting the community and the environment as a good corporate citizen. 

 
 


